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OUR MISSION:
Empowering older adults and people with physical disabilities
to maintain their independence through advocacy, referral and
support services.

WHO WE ARE...
Olde Forge Community Resource Centre is a not-for-profit, charitable
organization governed by a Volunteer Board of Directors. Programs
and services are implemented and overseen by a team of skilled
staff, and supported by incredible volunteers. As a Community
Support Agency, we help people find solutions to social issues
by providing information and services or by referring to other
community agencies. We provide programs and services to more
than 4000 seniors and adults with physical disabilities in our area
that include:

• Medical Transportation • Home Help

• Home Maintenance • Foot Care Clinics

• Luncheon Program • Grocery Bus

• Community Van • Day Program  

• Caregiver Education Series • Telephone Assurance

• Friendly Visiting • Recreation 

• Income Tax Assistance

ACCOMPLISHMENTS
• Created a Part time/Permanent Receptionist position to 

improve consistency and enhance the customer service 
experience at the front desk.

• Launched the Social Enterprise Program for Home Maintenance
and Home Help.  This program’s larger catchment area has
allowed more seniors to access these services.

• Launched a new user-friendly website. 

• A partnership with the Redwoods Retirement Residence has
allowed us to increase the number of affordable field trips
and outings that are available to our clients. 

• Increased social media presence on local Community 
Association Group pages to enhance visibility 
and awareness.

• Received a Caregiver Grant that allowed us to implement the
Caring for the Caregiver Educational Series.

• Developed new approaches to service delivery which included
using IT solutions to connect clients.

• Received a Sports and Recreation Grant to support fitness,
social programs and outings for our clients. 
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A LOOK BACK OVER THE PAST YEAR

As we look back over the 2018/19 fiscal year we are pleased to see so many positive changes for

the Olde Forge and for those that we serve. The implementation of the Social Enterprise program

providing enhanced services to clients in a broader catchment area for home help and home

maintenance and companion care has been a tremendous success. We have increased clients

and services by over 100% ensuring that our clients are remaining independent and safe in their

own homes for as long as possible.  

We completed a new 3 year Strategic Plan that will enhance our policies and procedures, grow

our programs and our presence and partnerships with community partners.  We welcomed new

staff to our ranks with increased skill sets, fresh ideas and new visions for program growth. Our

recreation program is seeing record numbers in classes and expansion of sites to accommodate

growth. We successfully completed our first year of our Caregiver Grant program providing 

information and resources to caregivers in our community to assist them in caring for their loved

ones at home and also providing respite to allow themselves time to regroup.  

As we look forward to this next year we welcome the introduction of our newly expanded transportation

program for our clients and to the opportunity of celebrating our 40th Anniversary with our clients,

volunteers and community members. This milestone would not have been made possible without our

generous funders, community supporters and most of all our amazing volunteers who make our 

work so much more meaningful with their contributions, skills and donation of their time.  We are truly

grateful for everyone in our community who supports our work and our clients on a daily basis. 

Rod Vanier, 
Sue Walker,

Board Chair 
Executive Director
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40TH

ANNIVERSARY
2019 marks the 40th anniversary
of the Olde Forge Community
Resource Centre. The anniver-
sary celebrations will officially
kick off at the 2018-2019 AGM.
Stay tuned for details on more
40th Anniversary festivities.

VOLUNTEER RECOGNITION
We would like to recognize the following volunteers for their dedication
and outstanding contributions to the Olde Forge community.

OUTSTANDING VOLUNTEER AWARD
Susan Au
Susan Proulx

HONORARY LIFETIME MEMBER AWARD
Carol Kolbus



FUN
FACTS
ABOUT THE
OLDE FORGE

• Constructed circa 1830, 
the Olde Forge is a rare 
example of log construction 
in Ottawa. 

• The Olde Forge was 
owned by members of the
Winthrop family from its
construction until it was 
expropriated by the City 
of Ottawa in 1956.

• The building began as 
a blacksmith shop in 
early 1832 where 
horseshoes, ploughs and
other equipment were 
made for the booming 
timber trade. 

• It is said that the gates 
of Parliament Hill 
were forged at this 
Blacksmith Shop.

• The Olde Forge has 
been repurposed over 
the years acting as a 
tearoom/restaurant, 
community resource 
centre, a taxi service, 
gas station, and even a
tourist information centre.

• A popular community
monthly newspaper 
“The Olde Forge Flyer” 
was published at the 
location and had a 
circulation of over 
10,000 copies.
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